Installation and update guide
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@ Important

When installation Shinken Enterprise, the document-oriented database management
system MongoDB is installed at the v2.6.9 version. This database management system is
necessary for the Configuration and Visualization interfaces. Used with MongoDB, Graphite
is a tool designed to store metrics retrieved by your probes.

To avoid incompatibilities and ensure proper execution of Shinken, it is strongly
discouraged to not update MongoDB/Graphite. Please keep the bundled versions of
dependencies delivered with the Shinken package.

Shinken Entreprise installation

Prerequisites




@ Warning- Redhat registration

When installation a RedHat Enterprise Linux (commercial distribution, you must attach your RedHat subscription to your system.
Here are the commands to use on your server:
Voici les commandes a utiliser depuis le serveur:

1/ subscription-manager register
(-> username / password)

You also need to attach your subscription to the current OS:
2/ subscription-manager attach

Yum can now be used because the subscription is valid (and Shinken will be able to be installed).

Package extraction and installation

Checking your Shinken Enterprise installation




@ The installation process will perform on the server:

" The installation of the Shinken Enterprise engine, modules and dependencies
" The activation of all daemons (Synchronizer, Arbiter, Scheduler, Poller, Reactionner, Broker, Receiver).

For a distributed installation, see the Distributed architecture page.

Web interfaces access

@ The IP address (or FQDN if your name resolution is configured) corresponds to the server hosting the Synchronizer daemon.

G} The IP address (or FQDN if your name resolution is configured) corresponds to the server hosting the Broker daemon.

Installation (advanced mode)



http://192.168.0.1:7766
http://doc.shinken-solutions.com/display/SEV020500/Configuration+UI
http://192.168.0.1:7767
http://doc.shinken-solutions.com/display/SEV020500/Distributed+architecture

@ Exemple

You can for example install Shinken Enterprise and enable only the Scheduler and Pollers daemons by launching the command:

Enabling data encryption

If you never enabled the automatic encryption of sensible data, we advise to proceed to the normal installation and enabled data
encryption manually after having read the Chiffrement des données sensibles documentation page.

Enabling the automatic encryption of sensitive data requires to export and save the encryption key generated during the process. Please
consult shinken-protected-fields-keyfile-export for more informations.

Updating Shinken Enterprise

Prerequisites



#
#
http://doc.shinken-solutions.com/pages/viewpage.action?pageId=151191560
http://doc.shinken-solutions.com/pages/viewpage.action?pageId=151191560
http://doc.shinken-solutions.com/display/SEV020500/NagVis
http://doc.shinken-solutions.com/pages/viewpage.action?pageId=155811910
http://doc.shinken-solutions.com/pages/viewpage.action?pageId=155811910
http://doc.shinken-solutions.com/display/SEV020500/shinken-protected-fields-keyfile-export

Package extraction and updates

Checking your Shinken Enterprise installation

Updating configuration objects via the cfg-file-
shinken source

Led

Prochain Forcer Nettoyer Eléments Résultat 2

Ordre Nom Etat
import I'import I'import
+ 1 cfgfile-shinken 10 Active m Dans 51sec » 'y 436 OK: Le fichier de configuration fetc/shinken/local-import.cfg a été correctement chargé. llya



http://doc.shinken-solutions.com/display/SEV020500/Pack+Shinken
http://doc.shinken-solutions.com/pages/viewpage.action?pageId=146738246
http://doc.shinken-solutions.com/display/SEV020500/Pack+Windows

@ If you made changes on elements of these pacjs, be careful before applying differences because your changes could be overwritten or lost.

However, it is strongly advised to systematically update at least the elements of the Shinken pack (new and differences).

Shinken Enterprise license key

cense key
Th y is inv
Trial

rdin Node limit: is valid (start:2017-11-13 end: 3 -1 3 57 days remai



mailto:contact@shinken-solutions.com
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