


Table of

content

® Ul Visualisation
Improvements
© HOST DETAIL
PANEL
© Table of content
© DASHBOARD
® Configuration Ul
Improvements
MENU
Home page
Elements Page
To be applied
Page

[e]
[e]
[e]
[e]

Ul
Visualisatio
n
Improveme
nts



HOST DETAIL PANEL

Zze Button

Refresh Button

Q

Summary

Resize the panel

You can resize the panel to display more information.
® Drag the Resize Button to change the size.

® |f the Resize Button becomes red, it indicates that you have reached the maximum size.l'aggreg
ation_tree

Refresh button

The detail panel is now linked to the dashboard refresh.

® Each minute, both (Panel + Dashboard) will be refreshed (if the automatic refresh of the
dashboard is activated).
® But we also added a Refresh Button on the detail panel to force an instant refresh.

Selected: 0 & W O After Filter : Checks

ECR ma

& @..v A& Tweaname Type an output

v @ Disks Stats. 5m52s Traceback (most recent call . @ . E
last):
Load Average 5m52s ‘Warning: load average is . @ . @
very high 1.59,0.37,0.14
INFS Stats 5m52s Error: something goes wrong @
during the command launch a9 I’—’

[ »

Depend
Craph

@
© ®
Historic o

? v e TCP States 5m 52s OK @ @

ﬂ v 8 Disks 5m52s Ok: all disks are in the limits @ ‘E]

s Read-only Filesystems  5m 52s OK: no read only file system @ E
’ SSH Connexion 5m52s OK: connexion is good @ E
®

NtpSync 5m 525 Error: /usr/sbin/ntpa: read: @
Connection refused Nk o
»




The previous checks tree has been replaced by a list.
You can:
® Sort it (multi-column sort).

® Filterit.
® Select some or all checks to make mass action (Recheck, set Acknowledge, view graphs...).

Display of the time
dlfference between user A Backend local time has gap of more than 30 seconds (1 1minute 7second)

computer and Shinken

Enterprise 7 .
[15] ) % P

In the Manage tab, gg&ﬁ?ﬂ.‘z S”hg}ucl?ec'( Acknowledge Recheck now
® A warning box will be displayed if
there is a difference of more than De%endinc\r Downtime :
30 secondes between your web — =l
browser and the backend server. C'-) ‘ No downtime set for this host

® Especially for setting a downtime,

Historic

it is important to know that such
difference exists. We would
advise you to set the real time
either on your computer or on the
backend server.
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+ HOST [ Shinken Arbiter |

Description : Shinken Arbiter

1minute 35second ago
Nt Active Check

in 2minute 42second Set by admin
1/2015 - 604 PM

Manage

information on an Acknowledge

Under the Remove Acknowledge button, additional information are displayed:

® The name of the user who set the acknowledge.
® When the acknowledge has been set
© when you put the mouse over this area, a hover black box will display the full detail of the acknowledge.
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Last Check

im 2 hsec E
Next Active Check Next Active Ched(
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Tags becomes host template

In all Ul, "tags" has been renamed "host templates".

DASHBOARD

Direct connection between widget and Host
Detail View tabs.

® |n Status widget configured on a host:
© Clicking on a box displaying the number of checks in a status, will directly open the detail view on the Checks Tab.
© The checks list will be directly filtered on this status type. Of course, you can remove this filter.
® |n Graphics widget:
© Clicking on the title will open the detail view on the Graphics tabs.
© The graphics tabs will automatically select the metric configured in the widget and display the graph.
® In Dependency Graph widget:
o Clicking on the title will open the detail view on the "Dependency Graph" tab.

® |n SLA widget:
o Clicking on the title or inside the widget will open the detail view on the "Historic" tab.

Rezisable Widget (Dependency graph, Graphics

and Web page).

® To resize widget, enter in edit mode

® Rezisable widgets are surrounded by a blue border.
© Place your mouse on the border of the widget. The cursor will change.
© Drag the border to the expected size.
© Each widget has an minimum size.



Dependency Graph [Shinken Entreprise]

The background color of the Dashboard Title is

now the same as the Dashboard Group

SHINKEN ENTERPRISE @

NOGROUP
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Status [Shinken Broker] = Status [Shinken Arbiter] = Status [Shinken Sync... ] De
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In edit mode, Widgets order has been changed

It has been sorted by usage frequency:
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MENU

To improve the efficiency of the Configuration Ul, the menu bar will provide more dynamic information.

Menu APPLY => To be applied [ Validated: X])

Now the menu entry "apply” is changed into "To be applied [ Validated: X ]".

® X indicates the number of new elements or modifications that can be applied to the production database.
® The "to be applied" is automaticaly refreshed

o every 30 secondes to inform you of any update on the configuration by your co-workers.

o or after any modification you validate in the Configuration Ul.
® |f there are no modifications, the entry menu is darken and not clickable.

J Shinken- ~ Elements To be applied [ 1 Changes ]

® 2 entries have been removed, Sources and discovery pages content are now directly accessible in the home page.
No need to have them in the menu anymore.

The "Elements" menu displays the number of new

/change automatically detected by sources
modules

Once configured, sources modules will gather potentially additional information on existing hosts or discover new hosts.

® On the Elements menu, the total number of new/changed elements are displayed.
© When you enter in sub-menu, number of new/change will be displayed by element's type.
®* These numbers are automatically refreshed when you reload a page.

- Elements : New [23]/

G} In next release, this menu will also be refreshed every 30 secondes

The configuration home page now offers a summary of your current Stagging configuration. It also shows new/changed elements that were detected
by the automatic modules, so you can validate them.

® The home page is automatically refreshed every 30 seconds.

® Elements summary table is added (number of elements, automatically detected new and modified elements)
O Element's Type name are now hyperlinks.
o Clicking on it will display the list page of this element's type.

® |t displays the list of Automatic
Detection Modules.
© The fact that a Source
is enabled is now
differentiated from its
status (running well or
not, for example):
= 2 columns
(Enabled and
State) are now
present.



= A source can
be Enabled or
not in its
configuration

file (cf module

description in Name Enabled State Last syncronization ~ Output
the chapter Aut

Automatic Detection Modules

omatic+Detecti discovery 58sago OK: discovery data load successfully
on+modules). cfg-file- 415 ago OK: load successful from configuration
- thltlz g?fll:rr]r;n shinken file /etc/shinken/local-import.cfg

source is e ST
enabled. active-dir | N/A ago

SynC-vimware [ ] N/A ago

Name Modules Order

ip-tags ip-tag-dmz

regexp-tags sync-regexp-tag

® Buttons (Add host, Show hosts,
Show sources) on the home
page were useless and have
been removed.

Elements Page

Global Layout modification

Huge improvements in the Elements page:

They are now more clear and dynamic.

1
= Shinken - L Home ~ Elements (_)
[P shinken Arbiter I e
. Property Value From Templates
| Generic’ . |’(red star): Mandatory field
Name Shinken Arbiter —
I Data | Purple: Inherited value [
Description Shinken Arbiter [ From Name ] Template Name |
I Monitoring Help [ Description ]
elp [ Description
Address localhost
I Checks[12] This directive is used to
Host Templates to inherit ‘ » linwe [ 12 chedks | define an afternate name that
I Notifications should be displayed in the web
) interface for this host. If not
I Advanced  Addin Hostgroups Add EI specified, this defaults to the
value you specify for the
Realm All [defaull] |z| host_name directive,
Business impact 2 [default]
Network parents Add |z|
Enabled True [defaull] ~ False | Inherit from template
® The Cancel button has been added (to clearly indicate to the user how to leave the page without
taking into account modification done in the element) aligate

3 ol
T L

¢
Realm All [defaulf] B

nf
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ur
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ion is now far more natural: If a property value is not set in the element, default or template inherited values of element's fields are now
displayed.


http://doc.shinken-solutions.com/display/SE/Automatic+Detection+Sources
http://doc.shinken-solutions.com/display/SE/Automatic+Detection+Sources
http://doc.shinken-solutions.com/display/SE/Automatic+Detection+Sources

They are colored in purple.

® Mandatory fields are pointed out by a red star near to the label.

Mame *
® The type and the name of the element are always displayed on the top of the page.
Shinken Arbiter [N
® For elements that can
have templates to inherit
from (hosts, checks, Business impact > 1 [ In template Shinken
contacts):
© Template Hosts |

values will be
shown on the
right of the
value property.
© Inherited Template values will be used only if the property is not set in the element (in the example, Business impact is set to 2, so
the inherited value 1 from Shinken Host is displayed but not applied)
© Adding/removing a template will automatically recompute all the inherited property with the value.

* A help window for each property field is displayed on the right of the screen.
Hovering the property will automatically fill the help area if help text is available for the

property. Help [ Description ]

This directive is used to
define an alternate name that
should be displayved in the web
interface for this host. If not
specified, this defaults to the
value you specify for the
host_name directive.

Improvement too, on List pages displaying all elements of a type:

® Automatic changes proposal are now easier to see. Buttons design changed by
separating;
© the button to add a new elements and the button to see/validate differences from the automatic detection modules.
© for both button, text and color buttons will change if Automatic Modules detected updates.
= Buttons are gray and inactive:

Detected by Automatic Modules
= Mo new element
" Mo selected differences

= Button "No New element" has been replaced by "see new
hosts [ X ]" and is now yellow

Detected by Automatic Modules

& See new hosts [23]

«" Mo selected differences



= Button "No selected differences" has been replaced by
"See proposed differences (X elements)" and is now

green. Detected by Automatic Modules

@@ Mo new elements

[| Dif Enable [ 3] Description Address Realm Po
gisla?le[ [33]] localhost
elete
Duplicate [ 3] localhost
Shinken Synchronizer localhost

® Massive actions are now available on elements.
o All elements can now be selected (only the elements with automatic changes proposal were selectable before)
© massive actions can now be launched:
= Enable: allow the element to be send in the monitoring production environment.
= Disable: do not send this element to the production environment.
= Delete: delete this element from the Staging database.
® Duplicate: create a clone of the element with all its property, and the "(copy)" suffix at the end of its name.

* New filters are also available:
o All pages now have a filter by name option.

© Depending on the type of the
element, more filter are available.

" Host: filter by template Filter bwv IEF’IFHETE v
® Checks: filter by template :

and filter by pack
= Contacts: filter by template

Filter by pack v

Now the clusters have their own list and edition page. They are separated from the hosts page.

They can have a name, a definition rule and the same notification options as the hosts.

@ Note: A cluster can't be named with a name already used by a cluster or by a host.

The host page inherit from the global layout modification (default and template display, ...) and have also special improvements:

® |n the generic tab, when you link a template to your host, the

numbers of checks linked to a template are shown aside the
template name.

Host Templates to inherit o linux [ 12 checks | =

® Checks linked to your
templates are also
displayed in a specific
"Checks [ X ]" tab
© where X is the
total number of



checks this host

will inherit. [TRS%d Shinken Arbiter

© you can see the

checks name, I Generic*
their contact From linux [ 12 checks ]
groups, the I Data “ S
check command Name Contacts ost Command AL
© You can also I Monitoring Groups  Templates check
click on "try this CPU Stats [Same as host]  linux check_ssh_linux_cpu_stats >
check" button to I Checks [12] Disks [Same as host] linux check ssh_linux_disks | 2
launch a check I Notifeati Disks Stats [Same as host] linux check ssh_linux_disks_stats »
07_1 this host. You oHications Kernel Stats [Same as host] linux check_ssh_linux_kernel_stats |
will se(:: I Advanced Load Average [Same as host] linux check_ssh_linux_load_average B
the Memory [Same as host] linux check_ssh_linux_memory »
comman - .
d NET Stats [Same as host]  linux check_ssh_linux_net_stats |
(definitio NFS Stats [Same as host] linux check_ssh_linux_nfs_stats | 2
n and Read-only Filesystems [Same as host]  linux check_ssh_ro_filesystem >
expande Reboot [Same as host] linux check_ssh_linux_uptime |
d SSH Connexion [Same as host]  linux check_ssh_connexion >
comman TCP States [Same as host] linux check_ssh_linux_tcp_states | 2
d line),
" the data
used to
launch

the check command,
= the return from the plugin execution

Note: For "Try this check", checks are launched on the Synchronizers, not on Pollers, so make sure that all plugins are as well configured
as on Pollers.
* anew field "Checks to exclude" is available in the advanced tab.

It's a comma separated

list of Check names you Checks to exclude Disks Stats Kernel Stats [ In Temp Disks StatS,Kernel

do not want to be present ; Stats[Int lat

in this specific host. “ ! emp]a -
Shinken Hosts

Check/Check template Pages

The check page inherit from the global layout modification (default and template display, ...) and have also special improvements:

® Properties to link checks to hosts, hostgroups and host templates are now Check Templates to
with explicit labels. mssql-service x
© Check Templates to inherit inherit
© Apply on Host Groups

© Apply on Host Templates Applv on Host

Groups

Apply on Host mssql
Templates

® The "Duplicate for each host data" parameter was
added to the "Monitoring" tab.

Duplicate for each host data

® The "Definition order" parameter was added to the
"Advanced" tab.

Definition order 100 [default]



To be applied Page

The "To be applied" page did have several improvements. The focus is to facilitate and allow the user to easily see the main differences between its
staging database and the production database:

® Modifications to apply to the

production environment are listed: Elements
© The new, changed and removed
elements are automatically New[1]
displayed on the page right panel.
Host[1]
© For new element, or changed
elements, clicking on the name JIRA (host)
will directly open the element
page.
© On the changed elements:
= The full list of changed Changed[1]
property are displayed
per element Command[1]—
= you can unfold all diff
tables of your elements check_aix_disks = (command)
fyou vart,or unfold it ke oo [ New ]
one element by one $PLUGINSDIRS/check_snmp_storage.pl  $PLUGINSDIRS/check_snmp_storage.pl
element -H$HOSTADDRESSS -C -H VWV $HOSTADDRESSS -C
command_line $_HOSTSNMPCOMMUNITY$-m /f = $_HOSTSNMPCOMMUNITYS -m / -f
-w 5_HOSTSTORAGE_WARNS ¢ -w 5_HOSTSTORAGE_WARNS -c
Command[1]+ $_HOSTSTORAGE_CRIT$-50,1 $_HOSTSTORAGE_CRIT$ -S0,1
Removed[11]
Service[1]

Dhep (tpl) (check)

® You can filter the modifications list by using the two filters
located in the left panel:

O Filter by Status (new, changed, removed)
© Filter by Type (host, checks, command, ....). Only the All
type with elements will be display on this filter.
© Both status and type filter can be applied, to only see | Mo S s [1]
"new hosts" filter for example
I Changed Elements [1]
I Removed Elements [1]
Type
I All
| host [1]

® Only two buttons are now available on the left:

© Check: check the current staging database

© Apply:
= will check the current staging database,
" erase the production database with the staging database,
® Reload your monitoring production daemons.
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